CENTRL Global Network Management The Most Advanced Bank Network Management Platform

Global Network Managers are confronted with the challenge of managing the selection, oversight, risk, and cost of hundreds of Agent
bank relationships around the world in an increasingly complex environment. However, their current process and platforms are highly
fragmented and manual which creates inefficiency and potential risk exposure for all parties.

CENTRLS Global Network Management Platform is the most comprehensive, integrated, and advanced platform purpose built

for Network managers to automate the process from account opening and closure request to RFP management, ongoing DDQ
monitoring and account re-certification. CENTRLS platform is designed as a true 2-sided network that brings great efficiency, reduces
costs, and enhances risk oversight for Network Managers while limiting the burden for Agent Banks as well.

Key Features

Account Opening & Closing Request Workflows

v Complete flexibility in configuring your account opening &
closing approval workflow

+ Full workflow engine integrated into the platform allowing
for rapid configuration

+ Add custom stages by Account & Relationship type or
other attributes

+ Full audit history at each step in the process visible to all
participants

+ Automatically create agent and account record along with
details post-approval

Master Agent Bank & Account Database
+ Centralized database of all Agent Bank accounts

v Add custom attributes at the Bank and Account level

v Centralized repository of Account agreements linked to
accounts

v Update account data from internal data sources or from
DDQ responses

Account Re-certification Process

+ Send list of accounts to respective agents for certification
and validation

v Ability for agent banks to confirm and update details

v Approval and review workflow of data that is sent by
agent banks

+ Automatic update of account database post approval

Detailed Analytics & Dynamic Dashboards
v Detailed analytics at the Agent Bank and portfolio level
+ Drill down cross-section and time series analyses

« Dashboards to track progress of DDQs, Issues and
Assignments

v Run benchmarks across portfolio at detailed question level
+ Customize dashboards to your preferences

+ Configure dashboard access by organizational role and
access

Automate Full DDQ Monitoring Process

+ Use latest AFME, Wolfsberg and other standard DDQ
templates from system library

+/ Modify standard templates with full easy-to-use editor
v Instantly digitize proprietary DDQs or internal surveys

+ Create publication schedules based on rules and Agent
bank attributes

v Bulk publishing of DDQs
v Manage all clarifications in application

+ Rules and workflow engine for internal delegation, custom
reminders & much more

v Pre-populate outgoing DDQs so both parties only focus on
changed answers significantly increasing efficiency

+ Configure your grading scale and automate scoring of
responses

v Automatically extract DDQ answers and populate Agent
Bank and Account attributes

v Centralize all evidence and document attachments in
single library

Complete Platform For Agent Banks To Respond

+ Agent Banks get consolidated view of incoming DDQs

+ Agent Bank can delegate sections and questions within
their organization

+ Recipients can upload documents and respond to
clarifications within application

v Agent Banks can focus on only answering questions that
have changed since previous DDQ

+ Agent Banks get single file library of all uploaded
documents with complete audit trail

Track Issues & Manage Resolution

v Create issues based on DDQ responses or independently
v Document Issue status, severity and recommendation

+ Publish issues to Agent Banks and interact with them on
updates

+ Collaborate internally with other users inside the Bank

+ Create action plans and manage progress from start to

finish
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Questionnaire Information

Questionnaire Name Version Evaluation Grade Basis  Published Average Evaluation Score
AFME - Due Diligence Questionnaire 1.0 5 14

Section Sub Section

All Sections - All Sub Sections

Evaluation Scores by Agent Section Scores Benchmarking
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< 3— Account Opening Request

@ Status  OlInternal & External | D History

Apr 16 2020 0 You have submitted the approved request to GNM
07:42:19 PM Treasury review completed. Nostro account approved. Passing to GNM for processing and final review
before opening.

Apr 16 2020 0 Wilson W (CM) has approved the request and it is now pending Treasury approval
07:41:5¢

Apr 16 2020 e Wilson W (CM) commented
07:41:44 PM cash manage review complete

Apr 112020 Tammy S (PAO) has approved the request and it is now pending CM approval
07:41:34 PM

Apr 112020 Tammy S (PAO) commented

07:41:24 PM approving

Apr 10 2020 Edmund B (ARO) has approved the request and it is now pending PAO approval
07:41:00 PM

Apr 10 2020 Edmund B (ARO) commented

07:40:21PM

reconciliation owner approved

Dameon E (BO) has approved the request and it is now pending ARO approval

00000

Apr 6 2020
Al

Dashboard

Legal Entity relationships by Parent Agent Bank Accounts by Legal Entity

10K
1
Othert”y Credit Suisse - Zarich K
The Bank of Tokyo-M... “p
g 100
<
The Bank of New Yo. JPMorgan Chase - .. 0
The Bank of New York Mell..
3
# of unique Accounts (Log)
M Credit Suisse - Ziirich APEC Subsidiary M CE Subsidiary
B JPMorgan Chase - New York City Channel Islands Subsidiary Debt Securities
B The Bank of New York Mellon - London Japan Subsidiary London Investment Bank
nY nY
Agent Accounts Table
Account Account Parent Bank Agent Bank - City Legal Entity Business Line Product External
D Link Account
Name
80391.0 View The Bank of The Bank of New SE Subsidiary Private & Private & ExAccount3
New York York Mellon - New Commercial Commercial
Mellon York City Clients Clients
80392.0 View The Bank of The Bank of New APEC Global Markets Fixed Income ExAccountd
New Vork Vork Mellon -New | Suhbsidiary

Schedule a demo at

globalnetwork.oncentrl.com or 877.367.9094

Account Opening Request

Contact: john@companyd.com
Sent:Apr 1,2020
Due: May 1, 2020
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Why CENTRL
Global Network
Management

Highly Intuitive &
Flexible Platform

Deep Automation
Across All Modules

Dynamic &
Configurable
Dashboards

Multi-Party Network
For Custodians,
Agents & Others

Rapid
Implementation

& Integration With
Open APIs

Enterprise Grade
Security & Scalability

For more information visit
globalnetwork.oncentrl.com
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